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MINUTES 
CUYAHOGA COUNTY HEALTH, HUMAN SERVICES & AGING 

COMMITTEE MEETING 
WEDNESDAY, NOVEMBER 22, 2023 

CUYAHOGA COUNTY ADMINISTRATIVE HEADQUARTERS 
C. ELLEN CONNALLY COUNCIL CHAMBERS – 4TH FLOOR 

12:30 PM 
 

 
1. CALL TO ORDER 
 
Chairwoman Conwell called the meeting to order at 12:32 p.m. 
 
2. ROLL CALL  
 
Ms. Conwell asked Assistant Deputy Clerk Georgakopoulos to call the roll. Committee 
members Conwell, Sweeney, Turner and Miller were in attendance and a quorum was 
determined. Committee member Stephens was absent.  
 
3. PUBLIC COMMENT  
 
There were no public comments given.  
 
4. APPROVAL OF MINUTES FROM THE NOVEMBER 1, 2023 MEETING 
 
A motion was made by Mr. Miller, seconded by Ms. Turner and approved by 
unanimous vote to approve the minutes from the November 1, 2023 meeting.  
 
5. MATTERS REFERRED TO COMMITTEE 

 
a) R2023-0329:  A Resolution authorizing a contract with United Way of 

Greater Cleveland in the amount not-to-exceed $2,440,900.00 for fiscal 
agent services and emergency food purchase assistance by hunger centers 
serving eligible Cuyahoga County residents for the period 1/1/2024 – 
12/31/2025; authorizing the County Executive to execute Contract No. 3824 
and all other documents consistent with this Resolution; and declaring the 
necessity that this Resolution become immediately effective. 
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Mr. David Merriman, Director and Mr. Marcos Cortes, Administrator of the Division of 
Contracts and Performance for the Department of Health and Human Services, 
addressed the Committee regarding Resolution No. R2023-0329. Discussion ensued.  
 
Committee members asked questions of Mr. Merriman and Mr. Cortes pertaining to 
the item, which they answered accordingly.  
 
On a motion by Mr. Miller with a second by Mr. Sweeney, Resolution No. R2023-0329 
was considered and approved by unanimous vote to be referred to the full Council 
agenda with a recommendation for passage under second reading suspension of the 
rules. 

 
b) R2023-0330:  A Resolution authorizing an amendment to a Master Contract 

with various providers for community-based services to support at-risk 
children and families in Cuyahoga County for the period 4/1/2021 – 
12/31/2023 to extend the time period to 12/31/2024 and for additional 
funds in the total amount not-to-exceed $4,912,734.60; authorizing the 
County Executive to execute the Master Contract and all other documents 
consistent with this Resolution; and declaring the necessity that this 
Resolution become immediately effective: 

 

1) Agreement No. 1100 with Cuyahoga Metropolitan Housing 
Authority in the amount not-to-exceed $247,925.20. 
 

2) Contract No. 1101 with The East End Neighborhood House 
in the amount not-to-exceed $247,925.20. 
 

3) Contract No. 1103 with Murtis Taylor Human Services 
System in the amount not-to-exceed $792,052.92. 

 
4) Contract No. 1105 with University Settlement, 

Incorporated in the amount not-to-exceed $882,069.14. 
 

5) Contract No. 3261 (fka Contract No. 1098) with Catholic 
Charities Corporation in the amount not-to-exceed 
$688,959.77. 

 
6) Agreement No. 3262 (fka Agreement No. 1099) with City 

of Lakewood in the amount not-to-exceed $585,866.61. 
 

7) Contract No. 3263 (fka Contract No. 1102) with Harvard 
Community Services Center in the amount not-to-exceed 
$296,202.54. 

 
8) Contract No. 3264 (fka Contract No. 1104) with The 

Centers for Families and Children in the amount not-to-
exceed $441,034.57. 
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9) Contract No. 3269 (fka Contract No. 1106) with West Side 

Community House in the amount not-to-exceed 
$730,698.65. 

 
Ms. Jacqueline Fletcher, Director of the Division of Children and Family Services and 
Mr. Lovell Custard, President and Chief Executive Officer of Murtis Taylor Human 
Services System and Chair of the Council of Neighborhood Leaders, addressed the 
Committee regarding Resolution No. R2023-0330. Discussion ensued.  
 
Committee members asked questions of Ms. Fletcher and Mr. Custard pertaining to 
the item, which they answered accordingly.  
 
On a motion by Mr. Miller with a second by Mr. Sweeney, Resolution No. R2023-0330 
was considered and approved by unanimous vote to be referred to the full Council 
agenda with a recommendation for passage under second reading suspension of the 
rules. 

 
Ms. Turner requested to have her name added as a co-sponsor to the legislation.  

 
c) R2023-0331:  A Resolution authorizing an amendment to a Master Contract 

with various providers for family centered support services for at-risk 
children and families for the period of 1/1/2022 – 12/31/2023 to extend 
the time period to 12/31/2024, to change the terms effective 1/1/2024, 
and for additional funds in the total amount not-to-exceed $2,479,115.00; 
authorizing the County Executive to execute the Master Contract and all 
other documents consistent this Resolution; and declaring the necessity 
that this Resolution become immediately effective: 

 
1) Contract No. 1995 with Bellefaire Jewish Children’s Bureau 

in the amount not-to-exceed $89,115.00. 
 

2) Contract No. 2042 with Applewood Centers, Inc. in the 
amount not-to-exceed $655,000.00. 

 
3) Contract No. 2043 with Beech Brook in the amount not-to-

exceed $300,000.00. 
 

4) Contract No. 2044 with Catholic Charities Corporation in 
the amount not-to-exceed $605,000.00. 

 
5) Contract No. 2045 with The Cleveland Christian Home Inc. 

in the amount not-to-exceed $15,000.00. 
 

6) Contract No. 2046 with Mental Health Services for 
Homeless Persons, Inc. dba Frontline Service in the 
amount not-to-exceed $160,000.00. 
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7) Contract No. 2047 with OhioGuidestone in the amount 

not-to-exceed $120,000.00. 
 

8) Contract No. 2049 with Ohio Mentor, Inc. in the amount 
not-to-exceed $70,000.00. 

 
9) Contract No. 2050 with Pressley Ridge in the amount not-

to-exceed $320,000.00. 
 

10) Contract No. 2051 with National Youth Advocate Program, 
Inc. in the amount not-to-exceed $45,000.00. 

 
11) Contract No. 2052 with Specialized Alternatives for 

Families and Youth of Ohio, Inc. in the amount not-to-
exceed $100,000.00. 

 
Mr. Cortes addressed the Committee regarding Resolution No. R2023-0331. Discussion 
ensued.  
 
Committee members asked questions of Mr. Cortes pertaining to the item, which he 
answered accordingly.  
 
On a motion by Ms. Conwell with a second by Ms. Turner, Resolution No. R2023-0331 
was considered and approved by unanimous vote to be referred to the full Council 
agenda with a recommendation for passage under second reading suspension of the 
rules. 

 
d) R2023-0332:  A Resolution authorizing an amendment to a Master Contract 

with various providers for Medicaid Home and Community-based Services 
for out-of-home placement and foster care services for the period 1/1/2022 
– 12/31/2023 to extend the time period to 12/31/2024, to expand the 
scope of services, terminate contracts with various providers and add new 
providers effective 1/1/2024, and for additional funds in the amount not-
to-exceed $61,500,000.00; authorizing the County Executive to execute the 
amendment and all other documents consistent with this Resolution; and 
declaring the necessity that this Resolution become immediately effective: 

 
To expand the scope of services, effective 1/1/2024: 
 
1) Contract No. 2015 with Habilitation Centers, LLC dba Little 

Creek Behavioral Health in the amount not-to-exceed 
$1,254,970.00. 

 
To terminate contracts with various providers, effective 
1/1/2024: 
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1) Contract No. 2010 with Detroit Behavioral Institute, Inc. 
2) Contract No. 2341 with George Junior Republic in 

Pennsylvania 
3) Contract No. 2346 with Hittle House 
4) Contract No. 2355 with Quality of Life Health Care 

Services, LLC 
5) Contract No. 2001 with Rite of Passage, Inc. 
6) Contract No. 2006 with The Twelve of Ohio, Inc 
 
To add new providers, effective 1/1/2024:  
 
1) Contract No. 3903 with Advantage Family Outreach & 

Foster Care in the amount not-to-exceed $0.01. 
2) Contract No. 3914 with Dimensional Phases Group Home 

in the amount not-to-exceed $0.01. 
3) Contract No. 3904 with Mimique Homes Inc. in the 

amount not-to-exceed $0.01. 
4) Contract No. 3905 with The Bair Virginia in the amount 

not-to-exceed $0.01. 
 

Additional funds: 
 
1) Contract No. 1991 with Adelphoi Village, Inc. in the 

amount not-to-exceed $1,223,596.00. 
2) Contract No. 1994 with Lutheran Homes Society Family & 

Youth Services dba Genacross Family & Youth Services in 
the amount not-to-exceed $883,459.00. 

3) Contract No. 1996 with Open Arms Adoption, Inc. in the 
amount not-to-exceed $24,900.00. 

4) Contract No. 1998 with Pressley Ridge in the amount not-
to-exceed $1,269,412.00. 

5) Contract No. 1999 with Quality Care Residential Homes, 
Inc. in the amount not-to-exceed $298,802.00. 

6) Contract No. 2000 with Raven House in the amount not-
to-exceed $179,281.00. 

7) Contract No. 2002 with Rolling Hills Hospital, Inc in the 
amount not-to-exceed $232,418.00. 

8) Contract No. 2003 with RTC Acquisition Corporation in the 
amount not-to-exceed $319,000.00. 

9) Contract No. 2004 with Specialized Alternatives for 
Families & Youth of Ohio, Inc. in the amount not-to-exceed 
$6,268,839.00. 

10) Contract No. 2005 with The Bair Foundation in the amount 
not-to-exceed $1,252,081.00. 

11) Contract No. 2007 with Cleveland Christian Home in the 
amount not-to-exceed $1,922,296.00. 
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12) Contract No. 2008 with Cornell Abraxas Group, LLC in the 
amount not-to-exceed $645,941.00. 

13) Contract No. 2009 with Destiny Family Services in the 
amount not-to-exceed $45,418.00. 

14) Contract No. 2011 with Eastway Corporation in the 
amount not-to-exceed $102,589.00. 

15) Contract No. 2012 with ENA, Inc. dba Necco Center in the 
amount not-to-exceed $1,404,471.00. 

16) Contract No. 2013 with Freedom Youth Program in the 
amount not-to-exceed $247,010.00. 

17) Contract No. 2014 with Gracehaven, Inc. in the amount 
not-to-exceed $209,510.00. 

18) Contract No. 2016 with Applewood Centers, Inc. in the 
amount not-to-exceed $1,382,559.00. 

19) Contract No. 2018 with Beech Brook in the amount not-to-
exceed $2,142,812.00. 

20) Contract No. 2019 with The Village Network in the amount 
not-to-exceed $1,311,309.00. 

21) Contract No. 2020 with Young Star Academy, LLC. dba 
Mohican Young Star Academy in the amount not-to-
exceed $1,535,757.00. 

22) Contract No. 2021 with Youth Intensive Services, Inc in the 
amount not-to-exceed $206,147.00. 

23) Contract No. 2022 with Youth Opportunity Investments, 
LLC in the amount not-to-exceed $95,554.74. 

24) Contract No. 2023 with Artis’s Tender Love & Care, Inc. in 
the amount not-to-exceed $0.01. 

25) Contract No. 2024 with Focus 2 Focus, Inc. in the amount 
not-to-exceed $82,669.00. 

26) Contract No. 2025 with In Focus of Cleveland, Inc. in the 
amount not-to-exceed $1,065,729.00. 

27) Contract No. 2026 with Jaystarr Homes 2, Inc. in the 
amount not-to-exceed $290,685.00. 

28) Contract No. 2030 with Habilitation Centers, LLC dba 
Millcreek of Arkansas in the amount not-to-exceed 
$214,241.00. 

29) Contract No. 2032 with House of New Hope in the amount 
not-to-exceed $2,704,162.00. 

30) Contract No. 2034 with Keystone Richland Center LLC dba 
Foundations for Living in the amount not-to-exceed 
$314,041.00. 

31) Contract No. 2035 with Laurel Oaks Behavioral Health 
Center in the amount not-to-exceed $132,469.00. 

32) Contract No. 2036 with Life’s Right Direction, Inc. in the 
amount not-to-exceed $205,078.00. 
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33) Contract No. 2037 with Lighthouse Youth Services, Inc. dba 
Lighthouse Youth & Family Services in the amount not-to-
exceed $45,816.00. 

34) Contract No. 2039 with Lutheran Metropolitan Ministry 
dba S.T.A.R.T. (Support to At-Risk Teens) in the amount 
not-to-exceed $912,144.00. 

35) Contract No. 2040 with National Youth Advocate Program, 
Inc. in the amount not-to-exceed $4,920,280.00. 

36) Contract No. 2059 with Necco, LLC. in the amount not-to-
exceed $24,900.00. 

37) Contract No. 2063 with New Beginnings Residential 
Treatment Center, LLC. in the amount not-to-exceed 
$621,011.00. 

38) Contract No. 2064 with New Directions, Inc. in the amount 
not-to-exceed $49,053.00. 

39) Contract No. 2065 with Northeast Ohio Adoption Services 
in the amount not-to-exceed $179,281.00. 

40) Contract No. 2066 with Oesterlen Services for Youth, Inc. 
in the amount not-to-exceed $163,345.00. 

41) Contract No. 2067 with Ohio Mentor, Inc. in the amount 
not-to-exceed $6,329,173.00. 

42) Contract No. 2068 with OhioGuidestone in the amount 
not-to-exceed $4,803,739.00. 

43) Contract No. 2069 with Pathway Caring for Children in the 
amount not-to-exceed $1,050,988.00. 

44) Contract No. 2070 with Piney Ridge Treatment Center, LLC 
in the amount not-to-exceed $996.00. 

45) Contract No. 2071 with Bellefaire Jewish Children’s Bureau 
in the amount not-to-exceed $3,132,419.00. 

46) Contract No. 2072 with BHC Belmont Pines Hospital, Inc. in 
the amount not-to-exceed $2,447,192.00. 

47) Contract No. 2073 with BHC Fox Run Hospital, Inc. Fox 
Run: The Center for Children and Adolescents in the 
amount not-to-exceed $2,447,192.00. 

48) Contract No. 2075 with Cadence Care Network in the 
amount not-to-exceed $746,926.00. 

49) Contract No. 2076 with Caring for Kids, Inc. in the amount 
not-to-exceed $1,435,751.00. 

50) Contract No. 2077 with Carrington Behavioral Health, LLC 
in the amount not-to-exceed $125,995.00. 

51) Contract No. 2078 with Catholic Charities Corporation in 
the amount not-to-exceed $834,655.00. 

52) Contract No. 2079 with Christian Children’s Home of Ohio, 
Inc. in the amount not-to-exceed $334,161.00. 

53) Contract No. 2085 with Boys to Men Transitional Home, 
Inc. in the amount not-to-exceed $24,900.00. 
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54) Contract No. 2299 with Woods Services, Inc. in the amount 
not-to-exceed $0.01. 

55) Contract No. 2342 with Healing Pathways Transitional 
Homes, Inc. in the amount not-to-exceed $0.01. 

56) Contract No. 2349 with Keystone Newport News LLC in the 
amount not-to-exceed $0.01. 

57) Contract No. 2351 with Life Start, Inc. in the amount not-
to-exceed $0.01. 

58) Contract No. 2768 One Child Every Chance Foundation in 
the amount not-to-exceed $0.01. 

59) Contract No. 2771 SP Behavioral LLC dba Sandy Pines in 
the amount not-to-exceed $0.01. 

60) Contract No. 2772 Tennessee Clinical Schools LLC dba 
Hermitage Hall in the amount not-to-exceed $0.01. 

61) Contract No. 2773 The Buckeye Ranch, Inc. in the amount 
not-to-exceed $0.01. 

62) Contract No. 2774 Youth Opportunities Investments - 
Rockdale Youth Academy in the amount not-to-exceed 
$0.01. 

63) Contract No. 3183 Conway Behavioral Health in the 
amount not-to-exceed $0.01. 

64) Contract No. 3186 HHC Poplar Springs, LLC in the amount 
not-to-exceed $0.01. 

65) Contract No. 3394 with Keystone Continuum LLC dba 
Natchez Trace Youth Academy in the amount not-to-
exceed $0.01. 

66) Contract No. 3427 with Rehabilitation Centers LLC dba 
Millcreek of the Pontotoc in the amount not-to-exceed 
$0.01. 

67) Contract No. 3531 with Benchmark Behavioral Health 
Systems Inc. in the amount not-to-exceed $0.01. 

68) Contract No. 3593 with Pathways to Purpose in the 
amount not-to-exceed $0.01. 

69) Contract No. 3659 with Harbor Point Behavioral Health 
Center in the amount not-to-exceed $0.01. 

70) Contract No. 3679 with Cumberland Hospital LLC in the 
amount not-to-exceed $0.01. 

71) Contract No. 3683 with Rehabilitation Centers, LLC dba 
Millcreek Magee ICF in the amount not-to-exceed $0.01. 

72) Contract No. 3703 with Glenwood Behavioral Health in the 
amount not-to-exceed $0.01. 

73) Contract No. 3702 with Cedar Crest Hospital in the amount 
not-to-exceed $0.01. 

74) Contract No. 3713 with A Loving Heart Youth Services in 
the amount not-to-exceed $0.01. 
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Mr. Cortes, Ms. Fletcher and Ms. Karen Stormann, Social Program Administrator for 
the Division of Children and Family Services, addressed the Committee regarding 
Resolution No. R2023-0332. Discussion ensued.  
 
Committee members asked questions of Mr. Cortes, Ms. Fletcher and Ms. Stormann 
pertaining to the item, which they answered accordingly.  
 
On a motion by Mr. Miller with a second by Mr. Sweeney, Resolution No. R2023-0332 
was considered and approved by unanimous vote to be referred to the full Council 
agenda with a recommendation for passage under second reading suspension of the 
rules. 

 
e) R2023-0333:  A Resolution authorizing an amendment to Agreement No. 

2833 with The MetroHealth System for comprehensive medical services for 
families involved with the Division of Children and Family Services for the 
period 1/1/2023 – 12/31/2023 to extend the time period to 12/31/2024, to 
change the terms effective 1/1/2024, and for additional funds in the 
amount not-to-exceed $1,889,151.49; authorizing the County Executive to 
execute amendment and all other documents consistent with this 
Resolution; and declaring the necessity that this Resolution become 
immediately effective. 

 
Mr. Cortes and Ms. Stormann addressed the Committee regarding Resolution No. 
R2023-0333. Discussion ensued.  
 
Committee members asked questions of Mr. Cortes and Ms. Stormann pertaining to 
the item, which they answered accordingly.  
 
On a motion by Ms. Turner with a second by Mr. Miller, Resolution No. R2023-0333 
was considered and approved by unanimous vote to be referred to the full Council 
agenda with a recommendation for passage under second reading suspension of the 
rules. 

 
f) R2023-0334:  A Resolution authorizing an agreement with Cuyahoga County 

Board of Developmental Disabilities in the amount not-to-exceed 
$1,400,000.00 for Medicaid Home and Community-based Services for youth 
with developmental disabilities for the period 1/1/2024 – 12/31/2025; 
authorizing the County Executive to execute Agreement No. 3853 and all 
other documents consistent with this Resolution; and declaring the 
necessity that this Resolution become immediately effective. 

 
Mr. Cortes, Ms. Fletcher and Ms. Camille Combs, Program Officer for the Division of 
Children and Family Services, addressed the Committee regarding Resolution No. 
R2023-0334. Discussion ensued.  
 
Committee members asked questions of Mr. Cortes, Ms. Fletcher and Ms. Combs 
pertaining to the item, which they answered accordingly.  
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On a motion by Ms. Conwell with a second by Ms. Turner, Resolution No. R2023-0334 
was considered and approved by unanimous vote to be referred to the full Council 
agenda with a recommendation for passage under second reading suspension of the 
rules. 

 
g) R2023-0335:  A Resolution authorizing an agreement with Cuyahoga County 

Prosecutor’s Office in the amount not-to-exceed $8,322,252.00 for legal 
services for the period 1/1/2024 – 12/31/2025; authorizing the County 
Executive to execute Agreement No. 3854 and all other documents 
consistent with this Resolution; and declaring the necessity that this 
Resolution become immediately effective. 

 
Mr. Cortes, Mr. Merriman, Ms. Fletcher and Ms. Laura Brewster, Unit Supervisor for 
the Division of Children and Family Services, addressed the Committee regarding 
Resolution No. R2023-0335. Discussion ensued.  
 
Committee members asked questions of Mr. Cortes, Mr. Merriman, Ms. Fletcher and 
Ms. Brewster pertaining to the item, which they answered accordingly.  
 
On a motion by Mr. Sweeney with a second by Ms. Turner, Resolution No. R2023-0335 
was considered and approved by unanimous vote to be referred to the full Council 
agenda with a recommendation for passage under second reading suspension of the 
rules. 

 
h) R2023-0336:  A Resolution making an award on RQ12756 with various 

municipalities and providers in the total amount not-to-exceed 
$6,063,762.00 for the Community Social Services Program for the period 
1/1/2024 - 12/31/2025; authorizing the County Executive to execute the 
Master Contract and all other documents consistent with said awards and 
this Resolution; and declaring the necessity that this Resolution become 
immediately effective: 

 
1) Contract No. 3716 with Ashbury Community Services, Inc. 

in the amount not-to-exceed $202,500.00 for Adult 
Development services.  

2) Contract No. 3717 with Catholic Charities Corporation – 
Fatima Family Center in the amount not-to-exceed 
$328,159.90 for Adult Development and Meal services. 

3) Contract No. 3763 with Catholic Charities Corporation – 
Hispanic Senior Center in the amount not-to-exceed 
$243,155.06 for Adult Development, Meals, 
Transportation and Community Outreach services. 

4) Contract No. 3765 with Catholic Charities Corporation – St. 
Martin De Porres in the amount not-to-exceed 
$159,996.60 for Adult Development and Transportation 
services. 



 

Page 11 of 17 

  

5) Contract No. 3766 with City of Bedford in the amount not-
to-exceed $123,991.10 for Adult Development, Meals and 
Transportation services. 

6) Contract No. 3757 with City of Berea in the amount not-to-
exceed $159,918.68 for Adult Development and 
Transportation services. 

7) Contract No. 3758 with City of Euclid in the amount not-to-
exceed $90,080.00 for Adult Development and 
Transportation services. 

8) Contract No. 3759 with City of Lakewood in the amount 
not-to-exceed $84,328.00 for Adult Development and 
Transportation services. 

9) Contract No. 3760 with City of Maple Heights in the 
amount not-to-exceed $81,800.00 for Meals and 
Transportation services. 

10) Contract No. 3761 with City of Olmsted Falls in the amount 
not-to-exceed $60,000.48 for Adult Development services. 

11) Contract No. 3742 with City of Parma – Donna Smallwood 
Activities Center in the amount not-to-exceed $24,807.60 
for Adult Development and Meals services. 

12) Contract No. 3751 with City of Parma Heights in the 
amount not-to-exceed $494,794.00 for Adult 
Development, Meals and Transportation services. 

13) Contract No. 3743 with City of Solon in the amount not-to-
exceed $158,297.68 for Adult Development services. 

14) Contract No. 3744 with City of Strongsville in the amount 
not-to-exceed $193,201.00 for Adult Development and 
Transportation services. 

15) Contract No. 3745 with Cleveland Clergy Alliance in the 
amount not-to-exceed $216,000.00 for Community 
Outreach services. 

16) Contract No. 3746 with Community Partnership on Aging 
in the amount not-to-exceed $203,596.44 for Adult 
Development and Transportation services. 

17) Contract No. 3738 with East End Neighborhood House, Inc. 
in the amount not-to-exceed $273,137.00 for Adult 
Development, Meals and Transportation services. 

18) Contract No. 3739 with Famicos Foundation, Inc. in the 
amount not-to-exceed $199,080.00 for Adult Development 
and Transportation services. 

19) Contract No. 3740 with Harvard Community Services 
Center, Inc. in the amount not-to-exceed $201,942.24 for 
Adult Development, Meals and Transportation services. 

20) Contract No. 3741 with Jennings Center for Older Adults in 
the amount not-to-exceed $75,679.36 for Adult Day 
Service, Adult Development, Meals and Transportation 
services. 
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21) Contract No. 3752 with Linking Employment, Abilities and 
Potential (LEAP) in the amount not-to-exceed $60,000.24 
for Adult Development services. 

22) Contract No. 3896 with Near West Side Multi-Service 
Corporation dba May Dugan Center in the amount not-to-
exceed $45,792.00 for Adult Development services. 

23) Contract No. 3754 with Murtis Taylor Human Services 
System in the amount not-to-exceed $366,880.00 for Adult 
Development, Meals and Transportation services. 

24) Contract No. 3755 with Rose Centers for Aging Well, LLC in 
the amount not-to-exceed $549,829.12 for Adult 
Development, Meals and Transportation services. 

25) Contract No. 3756 with Senior Citizen Resources, Inc. in 
the amount not-to-exceed $309,363.90 for Adult 
Development, Meals and Transportation. 

26) Contract No. 3721 with Senior Transportation Connection 
in the amount not-to-exceed $400,030.68 for 
Transportation services. 

27) Contract No. 3730 with The Phillis Wheatley Association in 
the amount not-to-exceed $100,006.76 for Meal services. 

28) Contract No. 3726 with The Salvation Army in the amount 
not-to-exceed $118,221.20 for Adult Development, Meals 
and Transportation services. 

29) Contract No. 3727 with University Settlement in the 
amount not-to-exceed $209,999.88 for Adult 
Development, Meals and Transportation services. 

30) Contract No. 3728 with West Side Community House in 
the amount not-to-exceed $329,172.44 for Adult 
Development, Meals and Transportation services. 

 
Mr. Cortes, Ms. Natasha Pietrocola, Director and Ms. Daphne James, Social Program 
Administrator for the Division of Senior and Adult Services, addressed the Committee 
regarding Resolution No. R2023-0336. Discussion ensued.  
 
Committee members asked questions of Mr. Cortes, Ms. Pietrocola and Ms. James 
pertaining to the item, which they answered accordingly.  
 
On a motion by Ms. Turner with a second by Ms. Conwell, Resolution No. R2023-0336 
was considered and approved by unanimous vote to be referred to the full Council 
agenda with a recommendation for passage under second reading suspension of the 
rules. 
 
Ms. Conwell, Mr. Sweeney, Ms. Turner and Mr. Miller requested to have their names 
added as co-sponsors to the legislation.  
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i) R2023-0337:  A Resolution making awards on RQ12904 with various 
providers in the total amount not-to-exceed $9,550,000.00 for various 
services for the Cuyahoga OPTIONS for Independent Living Services 
Program for the period 1/1/2024 – 12/31/2025; authorizing the County 
Executive to execute the Master Contract and all other documents 
consistent with said awards and this Resolution; and declaring the necessity 
that this Resolution become immediately effective: 

 
1) Contract No. 3732 with A-1 Health Care, Inc. in the amount 

not-to-exceed $454,000.00 for Homemaker and Personal 
Care services. 

2) Contract No. 3779 with ABC International Services, Inc. in 
the amount not-to-exceed $32,000.00 for Chore and Grab 
Bar services. 

3) Contract No. 3781 with Addus Healthcare (South Carolina), 
Inc. dba Arcadia Home Care & Staffing in the amount not-
to-exceed $32,000.00 for Homemaker and Personal Care 
services. 

4) Contract No. 3789 with Caring Hearts Health Services LLC 
in the amount not-to-exceed $50,000.00 for Homemaker, 
Personal Care, Chore and Laundry services. 

5) Contract No. 3792 with Casleo Corporation dba Global 
Meals in the amount not-to-exceed $4,600,000.00 for 
Home Delivered Meal services. 

6) Contract No. 3788 with Connect America.com LLC in the 
amount not-to-exceed $260,000.00 for Emergency 
Response System services. 

7) Contract No. 3794 with Essence Health Services, Inc. in the 
amount not-to-exceed $150,000.00 for Homemaker and 
Personal Care services. 

8) Contract No. 3776 with Family & Community Services, Inc. 
dba Mobile Meals in the amount not-to-exceed 
$150,000.00 for Home Delivered Meal services. 

9) Contract No. 3790 with Fernandez Property Group Ohio in 
the amount not-to-exceed $20,000.00 for Grab Bar 
services. 

10) Contract No. 3791 with First Choice Medical Staffing, Inc. 
in the amount not-to-exceed $118,000.00 for Homemaker 
and Personal Care services. 

11) Contract No. 3773 with Geocare, Inc. dba Home Instead 
Senior Care in the amount not-to-exceed $190,000.00 for 
Homemaker services. 

12) Contract No. 3775 with Home Care Relief, Inc. in the 
amount not-to-exceed $380,000.00 for Homemaker 
services. 
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13) Contract No. 3768 with PurFoods, LLC dba Mom’s Meals in 
the amount not-to-exceed $900,000.00 for Home 
Delivered Meal services. 

14) Contract No. 3770 with Renaissance Home Health Care, 
Inc. in the amount not-to-exceed $218,000.00 for 
Homemaker, Personal Care and Laundry services. 

15) Contract No. 3771 with Rent a Daughter Senior Care, Inc. 
in the amount not-to-exceed $300,000.00 for Homemaker 
and Personal Care services. 

16) Contract No. 3772 with Rose Centers for Aging Well, LLC in 
the amount not-to-exceed $200,000.00 for Home 
Delivered Meal services. 

17) Contract No. 3733 with Senior Transportation Connection 
in the amount not-to-exceed $310,000.00 for 
Transportation services. 

18) Contract No. 3734 with Solutions Premier Training Services 
in the amount not-to-exceed $250,000.00 for Homemaker 
and Personal Care services. 

19) Contract No. 3735 with TOBI Transportation Services, LLC 
in the amount not-to-exceed $196,000.00 for 
Transportation services. 

20) Contract No. 3736 with Transport Assistance, Inc. in the 
amount not-to-exceed $50,000.00 for Transportation 
services. 

21) Contract No. 3769 with U-First Homecare Services in the 
amount not-to-exceed $134,000.00 for Homemaker and 
Personal Care services. 

22) Contract No. 3747 with Valued Relationships, Inc. in the 
amount not-to-exceed $260,000.00 for Emergency 
Response System services. 

23) Contract No. 3749 with Wash House CLE LLC in the amount 
not-to-exceed $50,000.00 for Laundry services. 

24) Contract No. 3750 with XCEL Healthcare Providers, Inc. in 
the amount not-to-exceed $246,000.00 for Homemaker 
and Personal Care services. 
 

Mr. Cortes and Ms. Pietrocola addressed the Committee regarding Resolution No. 
R2023-0337. Discussion ensued.  
 
Committee members asked questions of Mr. Cortes and Ms. Pietrocola pertaining to 
the item, which they answered accordingly.  
 
On a motion by Mr. Miller with a second by Ms. Turner, Resolution No. R2023-0337 
was considered and approved by unanimous vote to be referred to the full Council 
agenda with a recommendation for passage under second reading suspension of the 
rules. 
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j) R2023-0345:  A Resolution authorizing an amendment to Contract No. 2995 

with Mental Health Services for Homeless Persons dba Frontline Service for 
coordinated intake services in connection with the Continuum of Care 
Program for the period 1/1/2023 - 12/31/2023 to extend the time period to 
1/31/2025, to change the terms effective 1/1/2024, and for additional 
funds in the amount not-to-exceed $852,257.00; authorizing the County 
Executive to execute the amendment and all other documents consistent 
with this Resolution; and declaring the necessity that this Resolution 
become immediately effective. 

 
Ms. Melissa Sirak, Director of the Office of Homeless Services and Ms. Shawna Gurley, 
Director of Emergency Housing Services for Mental Health Services for Homeless 
Persons dba Frontline Service, addressed the Committee regarding Resolution No. 
R2023-0345. Discussion ensued.  
 
Committee members asked questions of Ms. Sirak and Ms. Gurley pertaining to the 
item, which they answered accordingly.  
 
On a motion by Ms. Conwell with a second by Ms. Turner, Resolution No. R2023-0345 
was considered and approved by unanimous vote to be referred to the full Council 
agenda with a recommendation for passage under second reading suspension of the 
rules. 

 
k) R2023-0346:  A Resolution authorizing an amendment to Contract No. 3015 

with Mental Health Services for Homeless Persons, Inc. dba Frontline 
Service for temporary housing for single adults and youth at North Point 
Transitional Housing, located at 1550 Superior Avenue, Cleveland, for the 
period  1/1/2023 - 12/31/2023 to extend the time period to 12/31/2024, to 
change the terms effective 1/1/2024, and for additional funds in the 
amount not-to-exceed $1,422,933.00; authorizing the County Executive to 
execute the amendment and all other documents consistent with this 
Resolution; and declaring the necessity that this Resolution become 
immediately effective. 

 
Ms. Sirak and Ms. Gurley addressed the Committee regarding Resolution No. R2023-
0346. Discussion ensued.  
 
Committee members asked questions of Ms. Sirak and Ms. Gurley pertaining to the 
item, which they answered accordingly.  
 
On a motion by Ms. Conwell with a second by Mr. Miller, Resolution No. R2023-0346 
was considered and approved by unanimous vote to be referred to the full Council 
agenda with a recommendation for passage under second reading suspension of the 
rules. 
 

 



 

Page 16 of 17 

  

l) R2023-0347:  A Resolution authorizing a contract with The Salvation Army 
in the amount not-to-exceed $794,821.00 for supportive services for 
homeless men in the Pickup Assessment Sheltering Service (PASS) 
Transitional Housing Program for the period 10/1/2023 – 9/30/2024; 
authorizing the County Executive to execute Contract No. 3868 and all 
other documents consistent with this Resolution; and declaring the 
necessity that this Resolution become immediately effective. 

 
Ms. Sirak and Ms. Erin Rearden, Social Program Administrator for the Office of 
Homeless Services, addressed the Committee regarding Resolution No. R2023-0347. 
Discussion ensued.  
 
Committee members asked questions of Ms. Sirak and Ms. Rearden pertaining to the 
item, which they answered accordingly.  
 
On a motion by Mr. Sweeney with a second by Mr. Miller, Resolution No. R2023-0347 
was considered and approved by unanimous vote to be referred to the full Council 
agenda with a recommendation for passage under second reading suspension of the 
rules. 

 
m) R2023-0348:  A Resolution authorizing a contract with Emerald 

Development and Economic Network, Inc. in the amount not-to-exceed 
$993,190.00 for facility management services for the Norma Herr Women’s 
Shelter, located at 2227 Payne Avenue, Cleveland, for the period 1/1/2024 
– 12/31/2025; authorizing the County Executive to execute Contract No. 
3879 and all other documents consistent with this Resolution; and declaring 
the necessity that this Resolution become immediately effective. 
 

Ms. Sirak and Ms. Elaine Gimmel, Executive Director of Emerald Development and 
Economic Network, Inc., addressed the Committee regarding Resolution No. R2023-
0348. Discussion ensued.  
 
Committee members asked questions of Ms. Sirak and Ms. Gimmel pertaining to the 
item, which they answered accordingly.  
 
On a motion by Mr. Miller with a second by Mr. Sweeney, Resolution No. R2023-0348 
was considered and approved by unanimous vote to be referred to the full Council 
agenda with a recommendation for passage under second reading suspension of the 
rules. 

 
6. MISCELLANEOUS BUSINESS 

 
Ms. Conwell commented that she and Ms. Sirak recently spoke with a provider who 
contacted them regarding a local, free dental and eye clinic, that also provides fresh 
food and produce at their clinics at no cost. The clinic had leftover food and asked 
whether there was a site that was in need;  however, due to the timing, they were 
unable to reach appropriate shelter representatives to determine their needs and to 
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coordinate the delivery in time; Ms. Conwell further discussed the importance to have 
a plan in place, to coordinate with our community leaders, so we may distribute 
unexpected food donations on short notice, should this situation present itself again.  
 
Mr. Miller commented on the additional $200,000.00 that was added to the Director’s 
Office budget for the Department of Health and Human Services for strategic planning 
services and encouraged Ms. Conwell to work with the Director to assist in planning 
and offered his services as well. Ms. Conwell said that she met with Mr. Merriman on 
this matter and asked him to come forward and offer his comments. Mr. Merriman 
said there is an effort underway from the administration to develop a broader 
strategic plan among the Health and Human Services agencies that he fully supports 
and will create action plans for those agencies that do not currently have one in place; 
Mr. Merriman said that will enable his agencies to communicate with Council and the 
community about their priorities and goals and the roles they will serve, while 
maintaining their operational responsibilities.  
 
Mr. Sweeney thanked Council staff for their efforts throughout the year.  Ms. Conwell 
concurred with Mr. Sweeney.  

 
7. ADJOURNMENT 
 
With no further business to discuss, Chairwoman Conwell adjourned the meeting at 
2:23 p.m., without objection.  
 


